Understanding Maildrop Addresses

SUMMARY

Send messages and docs into Paperless Pipeline via email using your dedicated maildrop address.
You can even program your scanner to email scanned docs directly into Pipeline using this
maildrop feature. Learn more about maildrop addresses below.
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Types of Maildrop Addresses

There are two types of maildrop addresses: Transaction maildrop addresses and Unassigned docs
maildrop addresses.

Maildrop addresses are unique to each user. Every user with the appropriate permissions will have
their own unique Unassigned docs maildrop address and their own unique transaction maildrop
addresses for each transaction they have access to. These unique addresses allow Pipeline to
determine WHO the docs are coming from and WHERE they are going.

Unassigned Docs Maildrop Addresses

0 Go to Unassigned Docs and view the maildrop address listed near the top of the page.

U rlaS S lg rIEd DOCS Showing 1-50 of 77 docs to assign
Email docs to your Unassigned Docs pagelgs30—67829—x@docs.paEer1essEiQeline.com | 2=

Si i the sole purpose of Unassigned docs maildrop addresses is to receive docs, the emails that
atcomypany docs sent to Unassigned docs are discarded and can not be viewed or retrieved.

Transaction Maildrop Addresses

To locate a transaction's maildrop address:


http://help.paperlesspipeline.com/#TOMA
http://help.paperlesspipeline.com/#UDMA
http://help.paperlesspipeline.com/#TMA
http://help.paperlesspipeline.com/#PNMA
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5b048cf0ec161cec1b34a840/n/md.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5b06fde1ad121c125c88fcb8/n/2.png

o From the transaction's page, view the maildrop address listed below the transaction's
title/address. Remember that each user has a different transaction maildrop address, even

for the same transaction.

6234 West Cedar Street, North Park, OR 55555

Last updated May 18, 2018 by Carol Francis

Email docs and notes to this transaction:lz530767829~TX~25236lO@docs.paperlesspipeline.comjﬁ

Ei i § sent to transaction maildrop addresses can be viewed by clicking Received Emails from the

left.mhenu of a transaction. Emails with or without attachments may be viewed. Maildrop
addresses always end with @docs.paperlesspipeline.com and not @paperlesspipeline.com.

Permissions Needed for Maildrop Addresses

Only users who have the Upload Docs permission in the applicable location will see their maildrop
addresses. If a maildrop address is not displayed on a specific transaction, the user does not have
“Upload Docs” permission for that transaction’s location.

Learn More About Managing User Permissions =


http://help.paperlesspipeline.com/help/managing-user-permissions

